It's a new year and we have several newly elected Directors on the Board for your
NHSSA.

We recently held our first Board of Directors meeting. One of the things we discussed
was this is YOUR Association! We’re elected to represent you and your interests as its
members for the betterment of all the Association. You will see changes in the coming
year that hopefully create a better understanding and reflection of your ideas and
interests. We’d like to start off by asking you to complete the following survey to help us
determine those interests and to provide more value for you. Please mail or email your
completed survey back to us by February 1, 2012. Those who do will be entered into a
drawing for a Dunkin’ Donuts card. Thank you for your participation and membership.

Which of the following locations would you like to see NHSSA meeting held?

Manchester
Concord
Portsmouth
Keene
Littleton
Other
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How many meetings would you like to attend annually?

1
2
3
4
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Who in your company is most likely to attend a meeting?

O Owner
O Manager
O Vendor

Do you have a preference as to which night of the week works best for your company?

Monday
Tuesday
Wednesday
Thursday
Doesn’t Matter
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What is your main reason you would NOT attend a meeting?
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Location

Office coverage
Topic choice
Other

Please rate your overall satisfaction with the level of value as a member of NHSSA.
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In your opinion, how could we provide greater value?

Very satisfied

Somewhat satisfied

Neither satisfied or dissatisfied
Somewhat dissatisfied

Very dissatisfied

How satisfied are you with the way in which we provide a larger voice and presence for
our industry?

O
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How could we improve our efforts?

Very satisfied

Somewhat satisfied

Neither satisfied or dissatisfied
Somewhat dissatisfied

Very dissatisfied

If you were asked to renew your membership with NHSSA today, would you renew?
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Why or why not?

Yes
No

Would you recommend joining NHSSA to a friend or colleague?
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Yes
No



Which of the following topics would you like to learn more about at a NHSSA meeting?

Development
Legal Issues
Auxiliary Issues
Daily Operations
Vendor Products
Other
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Please rate how important and valuable these aspects are to you as a member of
our association.

Least Most
Important Important

1 2 3 4 5 6 7 8 9 10
Just being part of a community of friends and
colleagues (0] O O 0O 0O O 0O 0O (0]
Opportunities to meet and network with people in (0] O O 0O 0O O 0O 0O (o)
the association
Educational offerings (0] O O 0O 0O O 0O 0O (0]
The value generated by being recognized as a
member (0] O O 0O 0O 0O 0O 0O (0]
Up-to-date news, trends and research (0] O O 0O 0O 0O o oo (o)
Providing our industry with a larger voice and
presence (o) O O 0O 0O 0O o oo (o)
Conferences / Conventions (0] O O 0O 0O O 0O 0O (0]

Your opinion is important to us. If you have any other ideas, suggestions, issues to
address, comments, etc., that were not covered in this survey, please include those below:



